
Civic Engagement Project 
Developer

Project Title Civic Engagement Project Developer

Project Summary Designs implementation strategy and plans for civic-engagement efforts on behalf 
of America's Veterans.

Country United States

Project Description

This project seeks to put together a library of programs, projects and activities that can be accomplished by 
individuals, organizations, businesses, non-profits, families, faith-based organizations, etc. that will allow them 
to contribute to the health and wellbeing of America's Veterans, their families and caregivers in a virtual 
capacity. Given COVID-19, VA is evolving its volunteer and philanthropic programs to foster more virtual and 
remote engagement across the largest healthcare system in the country. These implementation guides and 
toolkits will allow for rapid development and execution of programs and services across more than 300 VA 
facilities, in service to an estimated 9 million Veterans.

Required Skills or Interests

Skill(s)
Analytical writing
Cultural diplomacy
Data analysis
Design thinking
Educational design
Writing

Additional Information

More than project management, this project requires an innovator possessing a spirit of wonder and curiosity, 
enjoys bringing meaning to ambiguity, and fostering program transformation. The potential for individuals 



serving in this role to see these guides becoming part of hospital systems across the world is very high, given the 
use of these tools in the development of Case Studies, as well as presentations in a number of collaborative 
discussions in healthcare, patient experience, and volunteer and community engagement. Those interested in 
submitting proposals for outstanding work will be encouraged to do so in partnership with VA's Office of 
Voluntary Service.

Language Requirements

None


